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1. VuauxansHseiii Homep yciayru 190010.

2. HaumeHoBaHMe rocyaapcTBeHHON yciyru: OpraHumsanys IpeIOCTaBleHHss TOCY/apCTBEHHBIX W MYHHIMNANBHBIX YCIyT B

MHOTO()YHKIIMOHAIBHBIX LIEHTPAX MPeJOCTaBleH s rOCy 1apCTBEHHBIX U MyHUIUNIAIBHBIX YCIIyT.
3. [Toka3zarenu, XapakTepu3yrolie 00beM U (UJIH) Ka4eCTBO rOCy 1apCTBEHHON yCIIyTH.

I[TokazaTeu, XapaKTepu3yIomue 00beM rocy1apCTBEHHON yCIIyTH.

IMokaszatenw, HaumeHoBaH dakTHUUecKoe BHIMOJHEHHE ToKa3aTeseil 00beMa ycIyru
XapakTepusyroume ue (K1, K1.i)
ikt TMokasarenw, xapaK'repmyl?ume ycnosus (opmsl) | mokasarels 3auere,
coJiepiKaHue TOCyAapCTBEHHON YCITyrH OKa3aHHusl obbema
HOMEp 5 EqvHuna | yTBEpIKAEHHOE
€eCTPOBOI FOCYHApCTBEHHOM | FOCYMAPCTBCH | |\ e nermst | rocy1apCTBEHHBIM
prest yenyru HOIf yeiTyTH P it (dakTruyeckoe o WHTEpHpeTaLys
3amucH 3a/laHkEM OLEHKa, %o
3HAYEHHE OLIEHKH
Venosus (hopmb)
ConepkaHue yciyru OKAZAHRE JCITyER
1 2 3 4 5 6 7 8 9
OpraHHSaunﬂ IpEaOCTaBICHUS
roCy/IapCTBEHHBIX H
MYyHHIMIIATBHBIX YCIYT B
19001000100 e ¥ i 90 000 186 125 100 B e

MHOT* HKIIUOHAJIbHBIX «DBIITOJIHEHO»
000001001 s Bymaxsas yenyr | Emummna

HEHTpax MpeaAoCTaBICHUS

rocyJ1apCTBEHHBIX U
MYHHIUITATBHBIX YCIyT

VcTouHrK HHGOPMAIMH O 3HAYEHHWsAX MOKasareleil 0ObeMa rocyfapcTBeHHON yciayru: OTY4ET O BBINONHEHMH IOCYAapCTBCHHOTO
sayannst (anee - OT4eT), B TOM YMCIIe BHECEHHE B aBTOMATH3HPOBAHHYIO HH(OpMauroHHyto cucteMy «IlnanupoBanue pacxolos OroKeTa»
B CPOKH, YCTaHOBIIEHHBIE JUIsl TIpefocTaBieHus Oryera.

Yeayroit cuMTaeTcs 3aperCTPUPOBAHHOE B CHCTEME YIPABIEHHUs JJIEKTPOHHOH OYepe/bio obpamenue 3assutens B 'Y SIHAO
«M®LIy, cBS3aHHOE C MPENOCTABICHHEM IOCY IapCTBEHHBIX U MYHULMIATBHBIX yCIIyT, 0 KOTOPOMY 3aBEPLICHO 00CITyKHBAHUE.



IToka3arenu, XapaKTepH3yIOLIie KaueCTBO roCy1apCTBEHHON YCIYTH.

[Toka3zatenu, DakTU4ecKoe BbITIOJIHEHHE
[Toka3zarenu, XapaKkTepU3yIo nokasareneii oovema yciyru (K1, K1.i)
XapaKkTepu3yoliue LL{1€ YCIIOBHUS
cozepKaHue (dbopmbi) 3HaueHue,
YHHUKa/IbHbIH rocy/1apCTBEHHOM OKa3aHusl YTBEPKAC
HaumeHoBaHMe moka3aressi KauyecTpa
Ne HOMep ycIyru rocy/1apcTBEHH - Enunnua HHOE
n/n €eCTpOBOM i B s Soversig s’ ke M3MEpEeHHs | rocyaapeT
peeeip OH yCITyTH P yhap (hakTHueCKOE | OLIEHKA, | MHTEPIPETALHs
aTEH s 3HaYeHHe % OLIEHKH
YcnoBus 3aJaHUEM
(popmer)
ConeprxkaHue yciyru OKa3AHHA
yCIyru
1 2 3 4 5 6 7 8 9
Opranu3zanus
IIpPeI0CTaBIICHUS
roCy/J1IapCTBEHHBIX U
MYHHUIHTIAJIBHBIX
YpoBeHb yI0BIETBOPEHHOCTH
yCIIyr B
] 19001000100 i - 6 rpakJIaH Ka4ecTBOM I He menee 97.78 100 B
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000001001 i ™ Mpe/IOCTaBICHHS P 90 ’
BIX HeHTpax roCy/1apCTBEHHBIX U
NPE/IOCTaBIICHUS] MYHULUIIAIBHBIX YCIIYT
roCcyJ1apCTBEHHBIX H
MYHHUIUIIAIBHBIX
yciryr




[Tokazarenu, dakTHYeCKOe BbINOTHEHHE
[Tokazarenu, XapaKTepu3yo nokasareneii oovema yciyru (K1, K1.i)
XapakTepHu3yloLl1e LLIME YCJIOBUS
coliep)KaH1e (popmbi) 3HaueHue,
YHUKaIbHBIA rocyJapCTBEHHOM OKa3aHHs YTBEpKIE
HanmeHOBaHHe Moka3aTtesisi KauecTsa
Ne HOMEP yCIIyru rocy1apCcTBeHH i Enunnna HHOE
/m €eCTPOBOM i e o W3MepeHus | rocyaaper
ot gl s OH yoyrn P YAGPCT | hakTHueckoe | oleHKa, | MHTepnpeTaLys
St s 3HA4YEHHUE % OLICHKH
YcnoBus 3aJaHUEM
(popmbr)
CopeprxaHue yciyru Oka3aHH4
yCIIyTH
1 2 3 4 5 6 7 8 9
Opranuzanus
IIPEIOCTaBIICHUS
roCy1apCTBEHHBIX H
MYHHUIMTIATBHBIX
yCIYT B Cpennee BpeMst 0XKH/IaHUS B
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e roCy/IapCTBEHHBIX
NIPEI0CTABIICHHUS (MyHHIIMIIAJIBHBIX ) YCIIYT
roCyJ1lapCTBEHHBIX H
MYHHULIMTIATBHBIX
yciyr




[Tokazarenu, daKTH4eCKOE BbINOJIHEHHE
[Toka3arenu, XapaKTepU3yto nokasatenei oobema ycayru (K1, K1.i)
XapaKTepu3yIoLue L€ YCIIOBHS
coziepIKaHKe (bopmbi) 3HaueHue,
YHUKabHbIA rocy/1apcTBEHHOM OKa3aHus YTBEpK/E
HaumMeHoBaHKe MoKa3ares Ka4ecTBa
Ne HOMEp YCIIyTH rocyJapCTBEHH N HHO®
n/n €ecTpOBOM i bl i et e iy W3MEpPEeHHUs | rocyaAapeT
i OH yCIIyru P YRap (bakTHueckoe | OLeHKa, | MHTeppeTaLus
e g 3HaYEHUE % OLIEHKH
VYcnosus 3a[aHreM
(bopmsr)
ConeprkaHue yCIIyry OkA3aHHA
ycIIyru
1 2 3 A 6 7 8 9
Opranu3zanus
IIpe1I0CTaBIICHHS
i L e ey Jloist rpaxk/iaH, UMEIOIIUX JOCTYII
MyHHIIHIATEHBIX K TOJIyYEHHIO T'OCYAPCTBEHHBIX H
CIIyT B MYHHUIUNAIBHBIX YCIYT 10
19001000100 ek et Ak He menee
3 000001001 MHOTO(QYHKIIHOHATBH | OyMaxHas NPUHIKIY "OJHOT0 OKHA" 110 5 92,97 100 | «BrmonaeHO»
BIX IIEHTPax MecTy npeObIBaHus, B TOM YHCIIE B
IpEI0CTABICHHS MHOTO(QYHKIIHOHAIBHBIX LIEHTPAaX
[IpEAOCTaBICHHUS
roCyapCTBEHHBIX U
roCy/IapCTBEHHBIX YCIIYT.
MYHUIUNIAJIBHBIX
yCIyr




[Tokazarenu,

dakTHYEeCKOE BbIMOJIHEHHE

IToka3zarenu, XapaKTepU3yro nokazaresnei oobvema yeayru (K1, K1.i)
XapakTepu3yioLiue 11e yCIIOBUs
cosiepIKaHue (dbopmbi) 3HaveHue,
YHHUKaTbHBIA rocy1apCTBEHHOM OKa3aHus yTBEpXKIE
HawnmMeHoBaHue nokasaresisi KayecTBa
Ne HOMEp YCIyru rocy/1apCTBEHH i Enunnua HHOC
2 o rocyJapCTBEHHOM yCITyTH
n/m | peecTpoBOM O yeityru M3MEpEHHS | TOCYAAPCT | 4o ueckoe | owenka, | HiTepnpeTaLys
o g 3Ha4YeHHe % OLIEHKHU
Ycnosus 3aaHHUEM
(bopmbi)
CopeprxaHue yciyru oEa A
yCIyTH
1 2 3 4 5 6 7 8 9
Opranu3zanus npeaocTaBIeHHs
Opranu3arus rocynap'f:TBeHHbe YCJ?'yT o
npuHOUIY "oaHOro oKHa" B MOI]
NPE0CTABIICHHUS
B COOTBETCTBUH C NIEPEYHEM
TOcyZapeapeliix. 2 roOCy/IapCTBEHHBIX YCIYT,
MYHHIATIATBHEIX NpeNoCTaBJIeHHE KOTOPBIX
19001000100 yciayr B OpraHu3yeTcs M0 MPHHIUITY
4 000001001 MHOTO()YHKITHOHAIBH | OyMaxkHas "omHOrO OKHA", B TOM 4nClie HA | [IpomeHT 100 100 100 | «BemonHeno»
BIX EHTPAx 6aze M®LI, penepanbHbIMU
MpeI0CTABICHHs! OpraHaM¥ UCIOJIHUTEIILHOM
BJIACTH U OpraHaMHu
roCy/IapCTBEHHBIX U
roCyIapCTBEHHBIX BHEOIO/DKETHBIX
i (OHI0B, yTBEPKICHHBIM
yCIyT

nocranoBienueM [IpasurenscrBa
Poccuiickoii ®enepanyu ot

27.09.2011r. Ne797




[Noka3arenu, daKTHYECKOE BbINOTHEHHUE
[MTokasarenu, XapaKTepU3yro nokasareneit oobema yciayru (K1, K1.i)
XapakTepu3yioLiye II{{€ YCJIOBUS
coaepiKaHue (bopmbi) 3Hauenue,
YHUKa/bHbIA rocy1apCTBEHHOM OKa3aHus YTBEPHKAC
HaumeHOBaHKe MoKa3aTtess KauecTsa
Ne HOMEp yClyTu rocy/1apCTBEHH 2 Ennnnua HHOC
/ ¥ 4 roCyapCTBEHHOM yCIyru
L preciponen. OH yCJIyrH i el S Lo (daKkTHYecKoe | OLIEHKa, | MHTepIpeTaLus
i ot i 3HaYeHHe % OLICHKH
YcnoBus 3aJJaHUEM
(popmbi)
ConepxaHue yciyru OKAZaHRS
ycIyru
1 2 3 4 5 6 7 8 9
Opranuzanus
NpeA0CTaBICHUS Opranun3zaiys BO3MOXXHOCTH
roCyZlapCTBEHHBIX U rpaxaaHaM OLICHUTH Ka9€CTBO
MyHHALHIATBHBIX NPEAOCTABIICHUS YCIYT C
nomoipio MHpopmalimonHo-
yCIyT B &
5 19001000100 & s G AHAJTUTHYECKON CHCTEMBI i 100 100 100 B a
MHOTO(QYHKIIHOHAIbH MaKHasl OLICHT «BBITIOJTHEHOY
000001001 JHEN y MOHHTODHHIA Ka4eCTBa POR
RIX BERTPax rocynapctBenHbix ycuyr (MAC
NpeAOCTaBJICHAA MKI'Y) B kaxxaom MOII,
roCy/IapCTBEHHBIX U TEPPUTOPHATBEHO 000COOIEHHOM
MYHHIMTIAJIBHBIX CTPYKTYPHOM I10/Ipa3/ICICHHH
yeIyr (TOCII)




[Toka3arenu, dakTHYECcKOe BbINOJIHEHHE
[Tokazarenu, XapaKkTepUsyro nokasareneii oobema yeiyru (K1, K1.i)
XapakTepu3yoLmue L€ YCTIOBUSI
coziepIKaHHe (dopmbi) 3Hauenue,
YHuKaIbHbIH rocy1apCTBEHHOM OKasaHus YTBEPKIC
HaumeHoBaHKe noKazaresisi KayecTsa
Ne HOMEP YCIIYTH rocy/J1apCTBEHH ¥ Enuuunna HHOE
> i rocyaapCTBEHHOM YCITyrH
n/n | peecTpoBoii o yeryru M3MEPEHHS | TOCYAAPCT | goycrurveckoe | owerika, | WHTepnpeTaLys
o BEHHBIM | 3jauenne % OLIEHKH
YcnoBus 3a/laHueM
(dopmbr)
CopepxaHue yciyru OESATHE
yCIyru
1 2 3 4 5 6 r) 8 9
Opranu3zanus
peOCTaBIICHHUS
rOCYy1IapCTBEHHBIX H
MYHUIUITAIbHBIX
JIo71s1 TTOJIOXKUTETBHBIX OLIEHOK
yCIIyT B
6 19001000100 ol 6 Ka4yecTBa IMPEA0CTaBICHHUS YCIIyT He menee 98.44 100 B
MHOTO()YHKITHOHATIbH Ma)kHasi TIPOICHT «BpImomHEHON
000001001 i y (4 1 5 GaoB) B 06IEM pori 90 ’
BIX OCHTpax KOJIMYECTBE OIIEHOK, TIePeIaHHBIX
IIpEeAOCTaBJICHUS ’ B UAC MKT'VY
rOCYIapCTBEHHBIX H
MYHHIIATAIBHBIX
yciayr

Wcrouynuk nHGOPMALMK O 3HAYEHHSIX MoKa3aTeslel KauecTBa rocy 1apCTBEHHOH yCIyru (MCXO/IHBIE IaHHBIE IS pacyeTa):

[moKaszaresp 1: OTYET O MPOBEIEHHH MOHHTOPHHIA Ka4€CTBA PEIOCTABICHHS TOCY1IaPCTBEHHBIX M MyHULIUTIATBHBIX yCIIyT HA Oaze I'Y
SIHAO «M®LI» B coorBercTBuM ¢ [TopsKoM MpoBe/IeHHs MOHMTOPUHIA Ka4uecTBa U JIOCTYIHOCTH IOCYIapCTBEHHBIX W MyHHIIMITATBHBIX
yciyr Ha 6ase M®L] (nanee — Ilopsnok), yTBepXkIeHHBIM ITporokosiom 3aceqanus Komuccny 1o NOBBINIEHHIO KauecTBa U NOCTYITHOCTH

TpeIOCTaBIIEHNUS TOCYIapCTBEHHBIX U MYHHMIMIATIBHBIX YCIyT B SImasnio-Henenkom aBTOHOMHOM Okpyre, uHpopmarms u3 cucrembl MAC
MKI'Y;



[oKa3aTeNb 2: NaHHBIE U3 CHCTEMBI YIIPABIEHHs dJIEKTPOHHON OYepe/ibio POCYNTAHBI B COOTBETCTBHH ¢ (POPMYIIOH MOKa3aTels 2B
aHaMTHYEeCKOH crucTteMe YupexaeHus, Tabnuna Nel npunokeHus: K rocy1JapCTBEHHOMY 3aJIaHHUIO;

nokazatens 3: ¢opma ordera AUC MPC M®II «/lons rpaxiad, MMEIOIMX JOCTYyNl K MOMYHCHHIO TIOCYIapCTBEHHBIX U
MYHHIMIIAIBHBIX YCIYT IO MPUHLKILY «OJHOrO OKHa» IO MECTy npeGpiBanust, B T.4. B M®Il», tabnuua Nel mnpunoxenus K
roCyIapCTBEHHOMY 3aJIaHHUIO;

nokasaTenb 4: Tabnuia NeNe 2, 2a NpUIOKEHHs K TOCYIapCTBEHHOMY 33JaHUIO;

nokazatens 5: Qopma ordera u3 AUC MPC MO®I[ o nesATeNbHOCTH MHOTOQYHKIMOHAJIBHBIX LEHTPOB MPEIOCTABICHH
rocyJapcTBEHHBIX U MYHHIHMNATBHBIX YCIYT B 4acTH (yHKIHOHMPOBaHHSA MH(GOPMALMOHHBIX CHCTEM MHOTO(YHKIHOHAIBHBIX LIEHTPOB
TpeIOCTABICHUs] TOCYIapCTBEHHBIX ¥ MYHMIMNATIBHBIX YCIyT, CPEACTB 6e30MacHOCTH, KaHAJIOB CBS3U Uil obecrieueHus 3JIeKTPOHHOIO
B3aUMOJICHCTBHS C (elepajbHBIMA OpraHaMM HCIHOJHUTEJBHOM BIACTH, OpraHaMM TIOCYAapCTBEHHBIX BHEOIOKETHBIX (DOHJIOB,
MICTIOJTHUTEIbHBIME OPTaHAMHM TOCYIApCTBEHHO# BacTH cyObekToB Poccuiickoit denepaliy, OpraHaMi MECTHOTO CaMOYNpaBJIeHHUs TPH
TIpe/IOCTAaBIEHHH I'OCYJapCTBEHHBIX U MYHUIUNATBHBIX YCIIYT.

[Toka3zarenb 6: unpopmanus npenocrapisercs u3 MAC MKI'Y.
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